DYL's New Interface

Features Guide | June 2017/

DYL View Lleads Hotlist Folders Calendar Campaigns Reports Settings @ Add Contact HRO GRS B, ) Q@

Office View Actions

Name

Assigned To
!

My Hotlist General Service

Disposition

call Appointment

QO o ian mma s e s e o D

Answered ay -\

BOVL ) o o o s i s B

Office View Actions

Training Dept

Team Testing




Navigation

Control your Dialer Status by setting
to “pause” or “active”.

DYL View Leads Hotlist Folders Calendar Campaigns Reports Settings @ Add Contact Hello Adsm Adamson, gy @ Global Search (On every page)

Your Dial Status is ON Logout

located in navigation.
Add a new contact from anywhere

Overall enhancements in the system.
e Cleaner, modern and bolder interface
e Enhanced readability Lead Details Navigation
- New scrollable navigation (up/down the page) enabling
* Desktopand taplet .Compatlbll.lty convenient access to your action items on Lead Details.
e Improved organization for optimal workflow
([ ] New “Upcoming EventS" & "History" , call B Text B Email . [E Note . = Fax . B Appointment [ (%] Task 17 Upload
e Improved search functionality
e Clearericons - allowing quicker actions




Preview of New Screens
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Preview of New Screens
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View

Old Vs. New Features
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Leads

Old Vs. New Features
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Lead Details

Old Vs. New Features
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Hotlist

Old Vs. New Features
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Adding Records

Old Vs. New Features
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Chat is now available on every page

Notifications display when a new message comes in

New minimized feature!
Option to delete chat history

New Event
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Help Page

We've anticipated your questions.

We will have Q&A, videos and additional resources
- like this Quick Guide - to help you use and love
your hew system.

Help

How do | activate my account?

Strud exerci tetion ulameorper suseapit lobartis nisl ut BkqUIp 8% 28 ComMmo-
o vl eurm i dok endrerit in vulputate velit

S5 Molestie ConsanLE

What browser is recommended?

Strud exerci taton uBamcorper suscapit lobortis nisl ut alquip ex ea comma
do consequat. Duis autermn vel eum

How do | change my pasaword?
Strud exerci tahen ullimeonper suscgat lobortis rusl ut Bbquip ex ea comme
do consequat. Duis autern vel eum. Orper Suscipit lobortis nisl ut aliquip ex ea
commode conseguat. Duis autem vel eum,

How da | see sy billing statement?
Strud exerci tabon ulsmcorper suscat lobortis rusl ut akgquip ex ea commer

o consequat. Duis autern vel eurm. Orper Suscipil lobortis nisl ut aiquip ex ea
commodo conseguat. Duis autem vel eum,

How do | order a new phone?

Strud exerci tation ulamconper susCIpit lobortis nist ut alquip £x 68 Commd-
@0 consequat Duis autemn vel sum. Orper suscipit lobartis nist ut aliquip ex ea
commode censegual. Duis autem vel eum

Office View How-To's

Dialer Intro

Hesvurces

DYL's Quick Guide

Resource 2

] Cock Buice:

How clo | notivate my account?

Strud exerci tation ulameorper suscigit lebartis nisl ut aliquip ex ea
commede consegqual. Duis autem vel cum e dolor m hindrerit in
vulputate velit esse molestie consequa.

What browser is recommended?
Strud exenci tation ulamoompes suscipit lobortis nisl ut alquip ex ea
commido consequat. Duis autem vel eum

sword?

How da | change my
Strud exere: tation wlameonper susciit kbortis nisl ul abquip ex ea
‘commoda consegual. Duis autem vel eum. Orper suscipit lobortis nisl ut
aliquip ex ea commodo consequat, Duis autem vel eum,

How do | see my billing statement?
Strud exerc tation ulameorper suscipit koborts risl ut algup ex ea
commode consequal. Duis autem vel eurn. Orper suscipit lobortis nisl ul
aliquip ex ea commodo consequat. Duis autem vel eum.

How do | order a new phone?

Strud exerci tation Wllamcorper suscipit lobortis nisl ut alquip ex ea
commaodo consaquat Duis autem vel eum. Orper suscipit iobortis sl ut
ahgu ex ¢ commods consequal. Curs autem vel eum.



