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Navigation

Lead Details Navigation
New scrollable navigation (up/down the page) enabling 
convenient access to your action items on Lead Details.

Global Search (on every page) 
located in navigation.

Add a new contact from anywhere 
in the system. 

Control your Dialer Status by setting 
to “pause” or “active”.

Overall enhancements

● Cleaner, modern and bolder interface
● Enhanced readability
● Desktop and tablet compatibility
● Improved organization for optimal workflow
● New “Upcoming Events” & “History” 
● Improved search functionality
● Clearer icons - allowing quicker actions
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View 
Old Vs. New Features

Drag & 
Drop Calls

Option to add 
multiple departments Clearer icons



 

Leads 
Old Vs. New Features

Calling Lead

Lorem ipsum dolor sit amet, 
consectetur

New filter 
options



Lead Details 
Old Vs. New Features

New Sticky Notes

New scrollable navigation (up/down 
the page) enabling convenient access 
to your action items

Upcoming Events - See new tasks, 
appointments, follow-up calls & email drips.

Better Organization & 
Workflow

History - View all or filter calls, emails, 
notes, dispositions and tasks sequentially.



 

Hotlist 
Old Vs. New Features

Work your leads quickly! See new Disposition of “Active Customer” 
and date of recent activity. Then call, text, email or view notes.

New Bulk Actions



 

Adding Records
Old Vs. New Features

New “Add 
Contact” 
located in top 
navigation



Chat

● Chat is now available on every page
● Notifications display when a new message comes in
● New minimized feature!
● Option to delete chat history 
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Help Page 

We’ve anticipated your questions. 

We will have Q&A, videos and additional resources 
- like this Quick Guide - to help you use and love 
your new system. 


