DYL's Full Workflow Guide

Features Guide V1 | March Release 2018

EDYL

The Intelligent Business Phone System
OVERVIEW



Overview

e el VVhat Are Workflows?

e Workflows will automate your follow-up calls, texts,
emails, and tasks in a pre-set sequence.

e You can use Workflows for sales, customer service, or
any other purpose.

Are you sure?

xw [ v e Workflows will replace our older email drip and callback
seguences.

**IMPORTANT*** If you have existing email drips and
callback sequences, you will need to move them to
orkflows. Email drips will be stored in a folder with the

previous email drip name.
Visit our Help page for more information.

View/E




Lead Routing Settings

time email and text “Route
Templates” for real time
leads when they come in.

Watch this video
for more info.

Lead Dialing

Schedule
Configure when your leads should be dialed.

Lead Routing
Configure how real time leads are assigned and called.

Automatic Callbacks
Schedule automatic follow-up attempts.

Voicemail Drop Setup
Setup your outbound voicemail messages.

State Caller IDs
Set the Caller ID for dialing certain states.

Contact Forms
Create HTML forms for your websites.

”

Choose your Email and Text Template, then “Update”.

Workflows
@DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports &+ Search (1] mm ™ 0 2 a-

Settings / Lead Routing

L eTIT—

Select the Route Templates

Lead Route R (coove template
Source Type Distribution Type Route Destination Distribution Method Workflow _ Action’ icon Email Template Text Template:
None M
Default Routing Lead Connect All Users Round Robin N/A m
New Lead 1
Location Destination Add Location
Name Location User Destination Actions

Update: This is for set-up purposes only until the official release.

This new section, "Retry Calls Missed By Agent” will replace the "Automatic Callbacks” These calls will continue until a user presses 1 moving a lead into a workflow.

Retry Calls Missed By Agent

Route Templates

Call In How Many At Time Actions ;
Email Template Text Template:
Hours 0 N/A
None X New Lead
Day 1 10:00 am
HORS m
Days 15 10:00 am


https://vimeo.com/254708443
https://vimeo.com/254708443

Settings / Configure User Roles

This screen will
set up your User
Roles (Sales,

View Workflows Leads Hotlist Folders Calendar Campal

Settings / Configure User Roles

Service, etc) for ;

. User Role Assignments Edit
different
WOI"kﬂOWS Role assignment gives your users the ability to reassign leads and change the current workflow a prospect or customer is currently in.

Role assignment is set.

You can set
permissions for User Roles Add Role
re-aSSigning Name Users Can take leads in roles Command
WorkﬂOWS from Dist ring group 1 Preston Hill, James Test, Nancy Le None Edit | Delete
one department
to another (Sales Tablet User SM-Phill Tab10.1 None Edit | Delete
tO Se rVice, for WorkFlow Router Workflows Advanced None Edit | Delete
example).

Settings / Configure User Rles Settings / Configure User Roles

User Role Assignments Update Cancel User Role Assignments Edit

S 7 - 3 E 5 Role assignment gives youf users the ability to reassign leads and change the current workflow a prospect or customer is currently in.
Role assignment gives you wisers the ability to reassign leads and change the current workflow a prospect or customer is currently in.

No

Role assignmenti€’set.

User Roles Cancel Update

User Holes Add Role

Add Role NEW ROLE
Name Users Can take leads in roles Command

Name Users Can take leads in roles Command

ist ri i Edit | Delete

Distiing group 1 Presion Hitl lamesiTeat; Nancy b Nene ! Dist ring group 1 Preston Hill, James Test, Nancy Le None Edit | Delete
Tablet User SM-Phill Tab10.1 None Edit | Delete

Tablet User SM-Phill Tab10.1 None

WorkFlow Router Workflows Advanced None Edit | Delete WorkFlow Router Workflows Advanced None



Workflow Settings



IMPORTANT
Global Settings/Permission Page

@DYL  View Workfows Leads Hotist Folders Calendor Campaigns Reporis & Search

Before Creating a Workflow:

You will need to create user roles and enable permissions
before creating Workflows. o
**IMPORTANT*** You may either send your emails o
through DYL or configure your external email provider. -

Visit our Help page for more information. -
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“*CONNECTING [

Email Settings

TO EMAIL soent et
PROVIDERS*** n=
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Cancel Update

Height 100 Width 100 Upload New Image

Send Auto

Flow 4
Emails
Default .
Template Email 1
Emaik Link Built-in Email Client
Email System Email Client
ore )

Sender



Settings > Workflow List

To create a new Workflow:
1. Go to Settings

2. Workflow Setup

3. Click New Workflow

4. Name your Workflow

®oyL

Settings / Workflow Setup

Workflow Name
5. Add a description N
6. Assign to (by role or user), then: -
7. C“Ck Create Insurance

7 e

Settings
Billing

View Workflows Leads Hotlist Folders Calendar

Logout Settings / Workflow Setup

Followup Management

Workflow Setup Name
Set your custom follow-up workflows for calls, emails, tasks, and texts Workflow Name

Email Library

: : Workflow Name
Edit your library of email templates.

Email Follow Up

Auto
Setup automatic email-drip sequences.
Email Forwarding
Forward leads to additional email addresses. Insurance
Text Messaging Chat Library
Edit your library of text message templates.

Auto

Task Types
Edit your task types.

View Workflows Leads Hotlist Folders Calendar

Description Assign To Actions

Regquote follow-ups Closer View/Edit
Holiday Promotion Any View/Edit
Requote new leads perty View/Edit

Description
Enter description here

Description

Requote follow-ups

Holiday Promotion

Requote new leads

Campaigns

Campaigns Reports

Aéports &+ Search

Assign To q

Closer Assign To Actions
Customer Servi
Dist Lead Group 1 Closer View/Edit
Fronter
Retention

i any View/Edit
State Routing 1
Verifier

Any | View/Edit

—

Delete

Delete

Delete

Delete

Delete

Delete



Workflow List

Use a pre-set Workflow

Choose from several pre-set Workflow sequences
ou can use as-is or customize to your business need.

Workflow Name

Auto, No Home

@DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports &4 Search

Customer Referral Plan Settings / Workflow Setup

Future Requote Plan

Workflow Name Description Assign To Actions
Home. No Auto Auto, No Home Reguote follow-ups Closer View/Edit Delete
me, | ;
Customer Referral Plan Holiday Promotion Any View/Edit Delete
Life/Retirement
Future Requote Plan Requote new leads Any View/Edit Delete

New Leac

Confirm if deleting

Quoted
Are you sure?

View/E
- y X No + Yes ‘
lester 2

View/Edit Delete
Winback Plan



Settings
Workflow Creation/Editing Page

@DYL View Leads Hotlist Workflows Folders Calendar Campaigns Reports & Search

Settings / Workflows / 22

Assign to (if you
haven't already) or

. . Auto Loan o i
edit who receives
Followup Add Call Add Text Add Email ¥] Add Task °
the Workflow Add your first
Assignment. workflow item by
Action 1 - Text Delete Action 2 - Email Delete CliCking one Of
; © © these buttons
Content: Select Template v
Add to your Workflow: e
. . Subject:
by clicking one of the Follow Up Select your template
icons to add a: P
- Call =] ‘e -
- Text el
- Email
= TaSk Deliver In: How Many Days: At Time: .
Days v ] v 9:30 am
NOTE: after adding a
neW action from the De;:rsln: Ho]w Many Days: At;i:::am
icon bar, a new item is
directly added to the
rlght (Of Wherever Action 3 - Task Delete Action 4 - Call Delete CUStoml'Ze
i nserted from). Priority: Task Type: (+] Deliver In: How Many Days: At Time: (+] YOU r d eI |Ve ry
1 ] | " i -] | 0 I i B times for each action
Note:
Global Save Button S
Save your items at once
after creating all your c)
Workflow Actions. _— N

Weeks v‘ ‘ 1 v



Workflow Setup

Shortcodes

DYL View Leads Hotlist Workflows Folders Calendar Campaigns Reports & Search

Settings / Workflows / 22

Assign To
Auto Loan No reassignment
Followup
Action 1 - Text Delete
Content:

Hey %%FIRST%%. It's %%AGENT%% at %%AGENT_COMPANY%% We
appreciate the opportunity to earn your auto insurance business. We talked
about property insurance but didn't set that up... can | update that for you?

Deliver In: How Many Days: At Time:
Days N 1 v 9:30 am v

Action 3 - Task Delete

Priority: Task Type: [+]
1 v Task2 v

Note:
Fax the new policy.

Deliver In: How Many Days:

Weeks .| | v

Add Call Add Text B Add Email @] Add Task

Action 2 - Email Delete
Select Template v

Subject:

Follow Up

Content:

Hey!

Action 4 - Call Delete
Deliver In: How Many Days: At Time:
Days v 1 v 9:30 am v

Personalize every text & email




Advanced Email Options

New Customization!

Customize your emails using our Advanced feature
or formatting, attaching, and inserting HTML, and more!

Note: This option is also on Lead Details.

Email Template (Advanced view)

Action 2 - Email

Delete

Email
Select Template v
To: sample@gmail.com
Subject: x
Follow Up Test
File Edit View Insert Format Table
Content: Advanced e
Click ) fomats< |B I | EEZE|(E.- -2 2P| Mo m| o
Hey! Advanced
Shortcodes
to see more
options
Several formatting options Copy/paste in

your own HTML

0 WORDS

Attach |
Deliver In: How Many Days: At Time:

Days v 1 v 9:30 am v

Cancel




Emails

New Customization!

e Users canset Workflow

Settings / Email Settings

emails to go out S e o
automatically or Agent Photo
manually. =

=’

e Ifalead unsubscribes

from an email (or the Height 100 Width 100 Uplosd New Image
user removes the email —— .

address from the lead’s o |

page), that will remove P Email 1 )
thefollow-upemailsin ™"
the Workflow. Email |

Visit our Help page for
additional information.



Task

Details

PY TaSkS ConSiSt Of any @DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports e Seach O Mattvmiewt, g o g C

actiVity that doesn,t Settings / Workflows / Fake
occur at a specific time.

Auto Assign To
No reassignment

Follow-up Add Call ® Add Text 8 Add Email (] Add Task
e Usersschedule tasks
by date.
Action 1 - Task Delete
Priority: Task Type: (]
1 v tasl v
Note:

Review Policy.

&b

Deliver In: How Many :

Days v 1 ¥



Call

Details

Calls will ring a user’s phone at the pre-set
time. (Users MUST be unpaused and not on
a system initiated call).

If the user is on another system initiated
call, the new Workflow call will wait in the
“Call Now” queue.

If the user is on an inbound or manual
outbound call, the Workflow call will
attempt to ring the user.

Missed calls will be marked as Overdue
(missed).

Once the user makes a Workflow call
attempt, it will be marked Complete.

Missed calls will be marked as Contacted
after a successful call attempt (click-to-dial
call, inbound call, etc)

@DYL View Workflows Leads Hotlist

Settings / Workflows / Fake

Auto

Follow-up

Action 1 - Call

Deliver In:

Days

How Many :

Assign To
No reassignment

Delete
At Time: (4]

9:30 am

Folders Calendar Campaigns Reports &+ Search

Add Call

@DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports &+ Search

Show 25

Status

Upcoming

Upcoming

v Entries

Action Date
Today #
09:58:51
Tomorrow &
09:58:51

20180317 &
09:58:51

Type

Call

Call

March, 11-17 2018

Contact

Workflow

Customer Referral Plan

Customer Referral Plan

Customer Referral Plan

Matt Vandervort
O (Gdstaws

Add Text = Add Email

o © 2 &-

2] Add Task

Upcoming

Actions



Workflow Dashboard



Workflow Dashboard + Lead Detail

Shows All Activity

e Rescheduling an action item (call, text, email, task) will reschedule ALL
remaining items in the workflow by that amount of time.
e Users can perform/edit or cancel individual action items in the workflow from
the Workflow Dashboard or from the lead’s page.
e  After auser completes an action item for the day, the item will be “Marked as Completed.”  pgenda
e  Users may also individually mark an item “Completed” manually (with a confirmation).

Appointment

Mar 22 X
& g00am Call Workflows Advanced
Mr. Frida Turcotte TGl [ W Ted [ @ emal | [0 Notes | @ For
& Current Profile Are you sure?
View/E
. o - Sticky Note % No ‘ v Yes
ontact Info s ions

March, 11-17 2018
Show 25 v Entries Overdue Upcoming

View/Edit Delete

x
Status Action Date Type Contact @ Workflow < Actions i Customer Referal Plar x
Colur
ol Todey # Call Mr. Frida Turcotte Customer Referral Plan x e :
Bk 3% copieted 09:58:61 Y da Turcc - )(
Test
Are you sure? Tororiow. # Meroe facced 3
z Text Mr. Frida Turcotte Customer Referral Plan L] x
View/E 09:58:51 Delete Lead
% No { v Yes Delte This Lead "
20180317 & e x
View/Edit Delete . Call Mr. Frida Turcotte Customer Referral Plan x
09:58:51 Py
Lead Type: Activity: Received:
g Toda i Ao Wed, Mar 14,2018-0820 PM i Aug 11, 2017-03:83 PM i
Canceled . Y Text Mr. Frida Turcotte Customer Referral Plan Lead D: External ID: e
17:48:14 19887244 35623423 OAI@ Ooubond@ @ inbownd @ 0O Notes @
O Diposi ans®
Current Insurance
verdu Today ¢ y y Cihpe  Callinbound sove &
Test s =
o Nistes it 075040 Call es Customer Referral Plan x o i ety =
Policy Expiration: - 54
4162009 i T
Upcomin: Tomorrow ¢ - = ested Policy a n N
f“ 2 g‘p e 075040 Text est Customer Referral Plan X x Haestsdpokey ol Inboun, Y
i i Requested Coverage: Medical Coverage:
oo st AU call nbound g
oo aaseen A
Upcoming 2018-03-17 ¢ _ Driver 1 -
I est mer Referral Plan x
& Markas completed 07:50:40 Cal Customer Referral Plai



NEW Workflow Dashboard

Shows All Activity

The new Dashboard allows you to see all of your follow-up items at a glance.
Sort by: Status, Action Date, Type or Workflow.

Search by Contact

Workflows
@DYL View Leads Hotlist Folders Calendar |Campaigns Reports & Search o Msm 0 2 a-
S /

(<[> [ v | Ma EREST |
Show 25 v Entries Overdue Upcoming

Year To Date

Custom Range

Workflow

Status Status Action Date Type Contact @ Workflow Actions
Customer
Upcomin Overdue Today # All Referral Plan
\/ P 9 ; % 02.:;5: Mr. Frida Turcotte Customer Referral Plan x
St e Call Future Completed leads.
_ T Requote Plan
Complete | Ljp’crjmmg'u [‘)g:gg?w ! e Mr. Frida‘Turcotte Customer Referral Plan Home, No Auto = x
Email
Canceled U > Life/Retirement
pcoming 2018-03-17 & R
S v sl P Call Vr. Frida Turcotte Customer Referral Plan New lead x
Quoted
Text Customer Referral Plan Tester 2
Winback Plan
Ow Today ¢ .
cipleted 0‘;.5?4(; Call Test Customer Referral Plan x
Lipcommg‘ s a;?gzgw “ Text Test Customer Referral Plan " x
Ui 2018-03-17 &
% e 07:550:40 g Gall Test Customer Referral Plan x Completed or cancelled
Are you sure? b .
<1 items go to reporting,

% No Vv Yes

View/Edit Delete



Workflow Dashboard
Edit Mode

ads Hotlist Folders Calendar Campaigns Reports &4 Search

March, 11-17 2018 BRI Ef  Toedit, send or cancel texts

and emails before going out.

Show 25 v Entries Overdue Upcoming

Click the icon to display the modal

Status Action Date Type Contact @ Workflow @ Actions X
e - Text Message
B oday & Mr. Frida Turcotte
e 00:58:51 Call vir. Frida Turcotte Customer Referral Plan x

To: (858) 205-2925
Upcoming Tomorr?w 4 Text Mr. Frida Turcotte Customer Referral Plan S, x Hey, looking forward to our meeting this week. Let me know if
¥ Mark as completed 09:58:51 you need anything prior.

Ted
I 20180317 ¢
Lip‘cyormlvng = e ’ Call Mr. Frida Turcotte Customer Referral Plan x
Mark as completed 09:58:51 Characters Remaining 69
Attach
2 Today S e
Canceled e Text Mr. Frida Turcotte Customer Referral Plan
17:4814 ./ Consent To Text Messaging

i-agree that i frave consent aiiowing me to send this message
Ov k : To%:layv V4 Call Test Custorer Refaral Plafi ” and that the intended recipient has not previously opted out.
7 as completed 07:50:40

Cancel
Upcoming Tomorrow & —— ®
e B e 07:50:40 Text Test Customer Referral Plan 2, x -
Cancel your workflow action

Upcoming 2018-0317 ¢ 5
B Merkas completed 07:50:40 Call Test Customer Referral Plan x

e  Workflow texts must be sent

<1 » manually each day.
° Users must confirm they
have consent to text the
“ ” “« ”, ) . H . UNAS ” ini
Pause “On” or “Off”: If you're paused, then everything is offset and go into “Missed. recipient.

° Texts will only go out during
business hours.



Reschedule Your Workflow

Reschedule your
Workflow's delivery date.

Note: this will change all
subsequent events in that
workflow.

1) It will be possible for
some events to be
scheduled after hours.

Note: When events are
completed after hours,
the user will need to
check off the “Mark as
completed” box on the
Dashboard or Agenda
(on Lead Details).

Workflow Name

Sun Mon Tue Wed Thu Fri sat

Select Date
Mar v 17 v 2018 v

This action modifies the date for this event and the subsequent 5
items by 0 Days.




Assigning Leads
to a Workflow



New Lead Details page

Workflows
H DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports & @ Advanced, (2]
Ssign a VWorkriow Lead Status: N
Workflow "é"’-ch:'e‘:pri’l:C°“e Call | ® Tet | mEmail | [ Notes | @ Fax | G Appointment | @ Task | (f Upload Edit, Send or Cancel your action item
Assigned To Sticky Note
Contact Info 2 Edit Actions
Unassigned ! Text Message
Name
Monty Dwyer M. Fridesyreotte -
“"V'mj;‘“’" To: (858) 205-2925
: | Lead Type '
Marvin Burns Auto )
My Hotlist Hey, looking forward to our meeting this week. Let me know if
Or James Test f"‘"' o Norkflov Agenda you need anything prior.
9 X Assigned To Yesterday Ted|
Primary Number e el e Call Customer Referral Plan e
(858) 205-2925 Overdue B Mar pletec
: Workflow Characters Remaining 69
Preston Hill Address Customer Refertal Plan- L PR = Px I
" 453 Tremble Ave el Chieioi s Radsral En [ Attach
5 Columbus, OH, 43201 Organize © Mark as completed
SM-Phill Tab10.1 Birthday ———— Yo ” Call Customer Referral Plan % -
211953 (56) Default Routing - Upcoming e +/ Consent To Text Messaging
Shlece AT Boider Mar18 # Referral Plan 1 agree that | have consent allowing me to send this message
Test Select Folder = f,p‘"f;j:,“mg ed % and that the intended recipient has not previously opted out.
#Merge Record Voicemail Left _marro o Text —
Select a Workflow e SR Somereerive (%[
v Delete Lead
Workflow WN:T:: o oy Call Customer Referral Plan x
e & Mark as compl

i Customized filters: Select

Workflow | e2? call Customer Referal lan =
_ S o o

3 ,rgg AUtO. No Home ;L\:r:.ryp‘: :«?difxrm,zmsroa:zu PM ::,c::;eﬁ,zmrnzzsa PM History CheCkbOXGS Of What YOU Wa nt
Lead ID: External ID: . .
Customer Referral 10887244 35623423 ggj{dgw'fg‘":ﬁfo“"‘“““““’ Dhotes® toseein H|story: aII, Outbound,
Plan urrent Insurance . : are
s . T inbound, notes, dispositions, tasks
Future R equ ote Plan ixrAr!nl Carrier: f:;:g;(!wemge: g;::r;gr: :ummm: Missed (424)209-4923 i o uploads
Home, No Auto Dok o e ‘Z‘;I'i;g“’zz‘u% ﬂi
Life/Retirement Requested Policy o 1 Call Inbound . .
) e T i wemes NOTE: After moving a lead into a
- wesed Coverag: o Covrae: T - o
; 100200 V105000 el ey &zl)éoLszg e WOI’ kﬂOW, 't wi I I GSSIg n ’t tO
Quoted Deiverl —

yourself.
Tester 2

Winback Plan



New Lead Details
Agenda: Workflow Actions

NEW FEATURE: View your scheduled Workflow Actions from the Agenda.

- Edit or cancel Workflow Actions from here.
- If you complete an Action outside of the system, check “Mark as Completed.”

Workfiows
Advanced
Lead Statis ON

o 2

YL  View Workflows Leads Hotist Folders Calendar Campaigns Reports

Mr. Frida Turcotte
& current Profile

» Tt | m

mail Notes

3 Appointment | (2] Task | (1 Upload

Text Message

Sticky Note v
Contact Info et Actions
Name To: (858) 205-2925
Mr. Frida Turcotte o
Disposition
Worki - ;o " . "
;:"‘ Type i Hey, looking forward to our meeting this week. Let me know if
e My Hotlist C you need anything prior.
Agenda
Ted|
Assigned To Yesterday.
ry Numb s el e GallCustomer Rferal Plan %
(858) 2052925 Overtue as completed
Workflow h i
— Nordlow, _ 1 o Characters Remaining 69
oo ustomer Referral Plar » s50am Customer Referral Plan = |(Ix — 3
remble Ave she s ‘ Aftach
Columbus, OH, 43201 N 58 Maricas completed Attact
Birthday Route To i Lol Cuffomes e ety Pisin x
211953 (56) DefaultRouting ~ + tpcoming ark as completed '
7 ./ Consent To Text Messaging
Source Add To Folder frreiad® Call Customer Referral Plan x
Test Select Folder - Upcoming ek = o | agree that | have consent allowing me to send this message
Merge Record Voicemail Left Marts xt and that the intended recipient has not previously opted out.
Search S ® so00am Customer Referral Plan - x
s nn ] & Mark as completed
Delete Lead r——
Delete This Lead el 8 'i",' Customer Referral Plan % Cancel
S, Markas completed
el hd Gl Custome RaferalPlan x
2 Edit
Lead Type: Activity: Received:
Auto Wed,Mar 14,2018-0820PM  Fri, Aug 11,2017-03:53 PM )
History
Lead ID: External ID:
Sohusbn i CAIE Ooubond@ @inbound@ O Notes®
DO isposition @ O Task @
Current Insurance
ol Call Inbound b
ge e @20)200.4923 Brmee 4
1001300 2y1s,0mo.
i i : Aug 11 Call Inbound 012
Policy Expiration: CiBEhe anaosn 19288036 &
4162009 Mosed Not Interested v
Requested Policy L Call Inbound
S e (424) 209-4923
Requested Coverage: Medical Coverage:
100/300 $100000 Al Call Inbound Do
e @20)200.4923 Painstug 4

Driver 1



Lead Connect Report



Lead Connect > Reports

Th | S L ea d spa ge @DYL View Workfows Leads Hotist Folders Calendar Campaigns Reports & Search
shows your Galiow
H rowse imeframe eads 'ad Source 2 R This Iinks to Our
unasagngd, . - i - : uncalled Rep}ért
u nca | I ed I nte r n et Browse By Date Lead Type Disposition
2017-03-14 2018-03-16 Any v Any v

leads (real-time
leads, contact
forms, etc).

[] selectAllPages  # Bulk Actions Ty ‘

Received Source Contact Disposition Assigned Latest Note Actions
Once leads are B T B
assigned, they
. Yesterday User Input Easy Sale 4 o m i
W|” move to 803 AM Contact ® (4242557245 Quoted SMERITSEI0NT ~ et iZ
114n7 User Input Test Appointment: Thu, Mar 15,2018 - aml
Workflows- 11:20 AM Contact ® (605) 475-6968 None Workflows Advanced 7:00 PM Just an appt % = [
08/1117 Test Mr. Frida Turcotte ; test note o =
Note' This does 253 PM Aiito @ (858) 205-2925 Working Workflows Advanced ® m =
.
.
not show live Crstne Customize your
transfers or @DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports &4 Search o Tl::m it (2 e u y
— =S Date ranges

inbound calls.

February, 11-17 2018

Show 25 ~ Entries

Recieved Contact @ Type Missed Calls Last Call 1 Nextcall Actions
Filter by ascending s
. 02/13/18 Rich Bax Link1st 2 03/04/18 77 . his Month
Rich Baxter /A >
or descending order 248 AM e Auto 1218 : :
ast Mon
02/1318 e Link1st 5 02/19/18 - Year To Date
549 AM Fanert et Auto : 855 AM N/, .
Custom Range
02/1318 - - Link1st 02/13/18
essa Billinas A 4 CANCI
0:48 AM essa Billings Auto 2 0:48 AM N/A ~ CANCEL m



Removing Workflows



Removing a lead from a Workflow

Settings / Customize Dispositions

e Onceauser marksalead
as Sold, that

Add New Disposition Add New Disposition

Deleting a disposition will set all leads with that disposition back to None.The disposition history for that disposition will also be permanently deleted.

automatically stops the

existing Workflow. Disposition List Edit Disposiions
Name Good Other Bad Call-Back Customer Status Show Command
° Ma rk| nga |e a d as Do Already Sold v Remove Current Customer In Pop-Up List Delete
Not Call or with a Bad odland ¥ B S Bl
disposition (Bad Lead, Cancelled v Remove Cancelled Customer In Pop-Up List Delete
etc) will also stop the Do Not Call ¥ pemow In Pop-Up List Requved
Workflow. You can New Sale v Remove New Sale On Page Delete
specify Bad dispositions v InPop-Up List Required
in Settl ngs--- > Not Interested +  Remove On Page Delete
Customize Dispositions - ,
Not Qualified +  Remove On Page Delete
Quoted v Remove On Page Delete
Working v Remove On Page Delete




Call Tags



Call Tags

Set-up

New Feature: Tag your calls for
better tracking and reporting.
Enhance your company’s training,
sales, customer service, etc.

Phone System

Phone Numbers
Setup phone numbers and call forwarding.

Extensions
Setup extensions and voicemail boxes.

IVR Prompts
Setup voice prompt messages.

Ring Groups
Manage extensions to ring for each group.

Music On Hold
Upload audio files that callers will hear.

Custom Routes

Create a detailed schedule for routing calls.
Tags

Create tags to categorize your calls.

®DYL View Workflows Leads Hotlist Folders Calendar Campaigns Reports &+ Search

Settings / Setup Tags

Tag Categories Category Name m
Name Items Tags Delete
Answered & 4 5 o
Not Answered # 0 1 w
Tags Tag Name Select Category v Select Type v m
Name Category
Callback Answered
Cold Call Answered
Don't Ever Call Again Answered
Hot Call Answered
Rude Not Answered
Sold Answered
Tags Tag Name Select Category Select Type
Answered
Name Not Answered ™
Callback Answered
Tags Tag Name Select Category v Select Type
Call
Name Category

Type

Call

Call

Call

Call

Call

Call

Items

Type

Call

Type

Delete

Items

Items

Users with settings access will be able to create/remove

tags and tag categories.

Add new
Tag Categories

Delete

Delete



Call Result Modal

New Tag Creation

. . . Select Call Result
You will now be able to associate a tag with a call result.

Name Number Current Disposition
None

View Leads Hotlist Folders Calendar Campaigns Reports e Search ‘Status: OFF Update Disposition

BAD LEAD [ NOT INTERESTED |

Outbound - R :
Q\ Curtis Closer m | NOT QUALIFIED QUOTED [ WORKING |
(323) 482-2395
Additional g
Curtis Closer Call | # Text | [J Notes | @ Fax Appointment | [5] Task | [f] Upload
8572860453 Write your note here...
. Call Tags:
Sticky Note v save 9
Contact Info # Edit Actions Type to search
Name Disposition Select Call Result
Curtis Closer None v @ Do Not Call © Voicemail = @ Reached
Lead Type My Hotlist ()
Contact
Route To
Primary Number Default Routing v Upcoming Events X
(555) 222-2395
Assigned To Unassigned Se|eCt Ca ” ReSU |t
Other Numbers Assign to me No Upcoming Events

(323) 482-2395 [ cel

Voicemail Left

Name Number Current Disposition
None

Update Disposition

‘ NOT QUALIFIED H H WORKING

Additional M

Write your note here...

Call Tags:
B

‘ Answered - Cold Call

Answered - Don't Ever Call Again

. Answered - Hot Call

e
e




Call Tags

Call Details

Call Recording reports can be filtered by call tags
for inbound calls.

e A modal will display individual call tags when

clicked for inbound or outbound calls.

@bYL

View Leads Hotlist Folders Calendar Campaigns Reports & Search

Jean grey Call ® Text
19918255
Contact Info sE Actions

Name Disposition
Jean grey None
Lead Type My Hotlist
Contact

Assigned To
Primary Number Unassigned
(818) 517-1707

Voicemail Left
Address No Set
CA

Add To Folder
Source Select Folder
Call

Add To Text List
Merge Record 5
Search Follow Up
Delete Lead Set Call Back

Delete This Lead

Details Text Notes )

Lead Type:

Activity:

Call Back Option

Received:

# Edit

Notes ® Fax Appointment

Sticky Note

Upcoming Events

No Upcoming Events

2] Task

3 Upload

History

All Outbound Inbound Dispositions

o ok Call Outbound
Missedcay  Transfer

PR Call Outbound
Transfer poopy pants

o Call Outbound
Misseg Gl Transfer

>
o0

Y

18)517-17C

Name
Mr. Frida Turcotte

Call Tags:

Call Tags

Call Details

Call
Outbound

® Answered - Cold Call

® Answered - Don't Ever Call

Again

® Answered - Hot Call

Name

Mr. Frida Turcotte

Call Tags:
Callback x

Type to search

Call Details

Call
Outbound

Timestamp
Aug 11 3:54 PM

Call Recordings
Call Details
Name call Timestamp
Jean grey Transfer Nov 32:24 PM
P 0:00/0:03 @——m— o) —@
Call Tags:
g Call Details
= Name Call Timestamp
Jean grey Transfer Nov 3 2:29 PM
Call Tags:
in|

Cancel

® Insurance - allstate




